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FOR IMMEDIATE RELEASE: 
 
Attention Ambulance Owners 
 
December 2, 2009- If you purchased or leased a model year 2003-2007 ambulance built with a Ford F-Series or  
E-Series ambulance prep package chassis equipped with a 6.0-liter diesel engine, please review this information to see 
if you are a member of the Settlement Class and may be entitled to reimbursement of certain engine-related repair 
expenses, an extension of your vehicle’s warranties and other benefits. 
 
The benefits to the member of the Settlement Class are: 
 

1. Engine Warranty Extension to 72 months/120,000 miles 
2. Covered Components; fuel injectors, EGR valve, A/C Compressor and turbo charger will be extended to 72 

months/150 miles – providing they have received two or more repairs in the original 60 month period. 
3. Claim can be submitted for expenses incurred for repairs with the time and mileage listed. 
4. Towing reimbursement if the vehicle was towed more than twice in the original 60 month period. 
5. Reimbursement of third or more $100 deductible charges for engine repairs in 60 month period 

Effective August 3, 2009, the Court’s approval of the Settlement Agreement became final and Ford is now providing 
the Settlement’s benefits to class members.  Below are the deadlines for the claims: 

 Claims for reimbursement of costs incurred before August 26, 2009, must be received by February 1, 2010; 
 Claims for reimbursement of certain towing or deductibles paid after August 26, 2009 must be received within 

90 days of the date they were incurred; 
 Claims for maintenance DVDs and hour meters must be received by December 31, 2010. 

For more information on this settlement or to download a settlement form package, please 
visit: http://www.ambulancesettlement.com.  

You will need an Owner ID to download the settlement form package. Your Owner ID is on 
the postcard Notice you received in the mail from Settlement Office, located on the section 
displayed on the left in yellow. If you have misplaced or never received the postcard, please 
contact the Settlement Administrator at 1-800-207-0343. 
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For more information contact: 
Villy Phoummithone 
Marketing and Events Coordinator  
Singer Associates Fire Equipment  
Direct: 703-396-4969  
Email: villy@singerassociates.com  
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